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UTHealth Important Contacts 
 

Department Phone Number Website 

Auxiliary Enterprises Main: 713-500-8400 https://www.uth.edu/auxiliary-enterprises/ 

Parking 713-500-3405 https://www.uth.edu/parking/index.htm 

Recreational Center 713-500-8420 https://www.uth.edu/recreation-center/ 

Bookstore – Medical School 713-500-5860 https://www.bkstr.com/utmedicalstore/home 

Bookstore – Dentistry Branch 713-486-4450 http://www.bkstr.com/utdentalstore/home 

Shuttle  713-500-8400 https://www.uth.edu/shuttle/index.htm 
Benefits 
benefits@uth.tmc.edu (email) 

713-500-3935 https://inside.uth.edu/finance/benefits/ 

Bursar’s Office 
bursar@uth.tmc.edu (email) 

713-500-3088 https://inside.uth.edu/finance/bursars/ 

Commuter Options  https://inside.uth.edu/inside/commuter-options.htm 

Compliance 
compliance@uth.tmc.edu (email) 

Main: 713-500-3294 
Hotline: 888-472-9868 

http://www.uth.edu/compliance/ 

Ethics Standards  http://www.uth.edu/hoop/ 
Safety, Health, Environment and Risk 
Management  

Main: 713-500-8100 
Hotline: 713-500-5832 

https://www.uth.edu/safety/index.htm 

Houston Emergency Services: Fire, 
Police & EMS 

911  

Poison Control Center 800-222-1222  

Memorial Hermann Hospital Emergency 713-704-4060  

Employee needle sticks 
713-500- 3267 or  

800-770-9206  
(24 hour on call) 

 

Chemical spills, exposures and/or odors 713-500-5832  
Radiological Spills/Exposures 713-500-5840  
Hazardous Waste Line 713-500-5837  

Worker’s Compensation  
https://www.uth.edu/safety/risk-management-and-
insurance/index.htm 

HIPAA  https://inside.uth.edu/hipaa/ 

Handbook of Operating Procedures (HOOP)  https://www.uth.edu/hoop/ 

Human Resources 713-500-3130 https://www.uth.edu/hr/ 

Compensation Services  https://www.uth.edu/hr/department/compensation/i
ndex.htm 

Employee Assistance Programs 
(includes programs and vendor discounts) 713-500-3327 

https://inside.uth.edu/eap/employee-assistance/ 
(secure site) 
https://www.uth.edu/uteap/employees.htm 
(public site) 
https://www.uth.edu/uthealth-discount-
program/uthealth-discount-program.htm  
(employee discounts) 

Employee Relations 
hremployeerelations@uth.tmc.edu 
(email) 

713-500-3180 
https://www.uth.edu/hr/department/employee-
relations/index.htm  

Diversity & Equal Opportunity 
CALL@uth.tmc.edu (email) 

713-500-CALL (2255) 
https://www.uth.edu/hr/department/equal-
opportunity/index.htm  

Learning & Development 
iLearn@uth.tmc.edu (email) 

 
https://www.uth.edu/hr/department/learning-and-
development/index.htm  

UT Physicians 
UTPNEO@uth.tmc.edu (email) 

832-325-7671  

IT Help Desk 713-486-4848 https://inside.uth.edu/helpdesk/ 
IT Security  https://inside.uth.edu/itsecurity/ 
Payroll 713-500-3962 https://inside.uth.edu/finance/payroll/ 
The Texas Medical Center Library  http://www.library.tmc.edu/ 

UTHealth  http://www.uth.edu/ (public site) 
UTHealth Emergency Alert  https://uthealthemergency.org/ 

UT Health Services 
Main: 713-500-3267 
Appt.: 713-500-3248 

http://www.uthealthservices.com/ 

UT Police 
Report a crime or suspicious person, service calls 
including escort service 

24 hour contact: 
 713-792-2890 or 911 

https://www.utph.org/ 

UT System  https://www.utsystem.edu/ 
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